ETKILESIMCI VE DONUSUMCU LIDERLIK DAVRANISLARI ILE ORGUTSEL
BAGLILIK ILISKISINDE ORGUT KOLTUORUNUN ROLU: SAGLIK
KURULUSUNDA BIR UYGULAMA

OZET

- Orgltsel davrans disiptini, 20. ylzyildan sonra énem kazanmistir. Bu disiplininin
konularindan, liderlik, orgltsel baghhk ve érgit kiltir kavramlar ile ilgili pek cok
arastirma yapilmis ve kuramiar gelistiriimistir. Bu calismada, liderlik ve &rgitsel
bagliik iliskisinde orgtit kilttriinin roll olup olmadigi arastinlmistir. Calismada;
liderlik, orgutsel bagliik ve orglt kuithrr kavramlan ile ilgili fiteratir taramas|
yapilarak, kavramlar ve ilgili yaklasimiar aciklanmistir.  Arastirma konusunun
- seciminde  temel hareket noktas: gerek ulusal gerekse uluslararast ¢alisma
sayisinin ¢ok sinirll oimasl ve &zellikle saghk alaninda Tlrkiye'de konuyla lgili
gerceklestiriimis bir calismaya rastlanmamasidir. Ozel bir sagiik grubu blinyesinde
yer aian dért hastanede vapilan Lygulamayla, farkh gérevierdeki calisanlann
-algdadiklar  etkilesimei ve dénistmet liderlik davranigian ile Grgltsel baghhk
dizeyleri arasindaki iliskide &rgiit kolttrinon araciik  etkisinin arastinimas)
amaglanmistir. Bu amag dogruitusunda dért hastaneds gorev alan toplam 416 is
gorene anket uygulanmistir.

Calisaniarin algiladiklan liderlik davranisian, orglisel bagliik dizeyleri ve &rgit
KGltGrinG tespit etmek amaciyia kullanilan anket dort bdlimden olusmakiadir. ik
bolimde, calisaniarin demografik bilgilerine fliskin sorular yer almaktadir. ikinci
bolimde, calisanlarin algiadiklari etkilesimei ve donustmell liderlik davranislarini
saptamak amaciyla kullanilan ve 36 ifadeden olusan "Gok Faktorlii Liderlik Olgegi”
bulunmaktadir. Anketin Gelincl balaminde calisanlarin érgtitsel baglihk dizeylerini
belilemek Uzere 18 ifadeden olusan “Ug Bilesenii Orgiitsel Bagllik Olged” ver
almaktadir. Son bélimde ise &rglt kifOronG tespit etmek Uzere Hofstede'in
geligtirdigi, 19 ifadeden olusan “Orgit Kultard Olgedi” bulunmaktadir, Bu
arastirmada doktorlarin, hemsirelerin ve idari personellerin algifadiklan etkilesimei
ve donlstmet fiderlik davranislan ile Orgltsel baghlik dizeyleri arasindaki iligki ve
bu iliskide orgit kalttrinan rol yapisal esitlik modeli kurularak analiz edilmistir,
Arastirmada, saglik grubunda cafisan doktorlarin, hemsirelerin ve idari personellerin
alglladikiar etkilesimei ve déntisimei liderlik davraniglan ile orgitsel baghiik
dlzeyleri arasinda istatistiksel olarak anlamli ve pozitif yonla bir iligki tespit
edilmistir. Orglt kilitrl ve orgiitsel bagllik arasinda ise hemsireler ve idari
personelier icin istatistiksel olarak anlamli bir tiski tespit edilirken, doktorlar icin
anlamli bir iliskiye rastlanamamistir. Bu nedenle, érgit KOltOrann, etkilesimei ve
dénistimet liderlik davramsiar ile orgutsel baglilik arasindaki iliskide hemsireler ve
idari personeller igin aracilik etkisinden séz edilebilirken, doktorlar icin aracilik
etkisinden bahsedilememektedir.

Anahtar Kelimeler: Etkilesimci Liderlik, Dénigtmedi Liderlik, Orgiitsel Badlilik,
Orgiit Kiiltiirii.

Xvii



ROLE OF THE ORGANIZATIONAL CULTURE IN THE RELATIONSHIP
BETWEEN THE TRANSACTIONAL AND TRANSFORMATIONAL LEADERSHIP
BEHAVIORS AND THE ORGANIZATIONAL COMMITMENT: STUDY iN
HEALTHCARE ORGANIZATION

ABSTRACT

Organizational behavior discipline came into prominence after 20" century. Many
researches have been made on the subjects of this discipline, as in leadership,
organizational commitment and organizational culture, and many theories have
.. been developed. .In this study, whether if the organizational culture plays a part in
the relation between leadership and organizational commitment is researched.
Through literary research on leadership, organizational commitment and
organizationai  culture concepts, these concepts and related approaches are
explained. The main motivation in chocsing this subject for this study is the scarcity
of the studies on this subject both nationwide and worldwide and especially lack of
studies on this' subject in the field of medicine in Turkey. Through a practice
- executed in four hospitals, owned by a private medical institution, intermediary role
of organizational culture on the relation between the transactional and
transformational leadership behavior, as perceived by employees from various
gepartments, and their organizational commitment levels, is aimed fo be researched
in this study. With this aim, a survey has been conducted with 416 employees,
working in these four hospitais.

The guestionnaire, which is used to detect the leadership behaviors, organizational
commitment and organizational culture, as perceived by employees, consists of four
parts. Within the first part, the questions are about the demographical information of
the employees. Within the second part, “Multifactor Leadership Questionnaire” with
36 guestions that aimed to determine employees’ perception on transactional and
transformational leadership behavior is used. Within the third part, “Three-
Component Organizational Commitment Questionnaire®, which inciudes 18
questions that aimed to determine the employees’ levels of organizational
commitment, is used. And the fourth part consists of Hofstede’s “Organizational
Culture Questionnaire”, which includes 18 questions. in this study, the relation
between the transactional and transformational leadership behavior, as perceived
by doctors, nurses and administrative staff, and their organizational commitment,
and the role of organizational culture in this relation, is analyzed by establishing the
equality model. In this research, a positive and meaningful correlation between the
transactional and transformational leadership behavior, as perceived by doctors,
nurses and administrative staff, and their organizational commitment, has been
found. While among nurses and administrative staff, a statistically meaningful
correlation between the organizational culture and organizational commitment was
found, for doctors, no correlation was detected. Therefore, while for nurses and
administrative staff, we can tell that there is an intermediary role of organizational
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commitment on the relation between the transactional and transformational
leadership behavior and organizational commitment, the same does not apply for
the doctors.

Keywords: Transactional Leadership, Transformational Leadership, Organizational
Commitment, Organizational Culiure.
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